Extracts from Chapter 1V of the IRDAI (Insurance Surveyors and L 0SS ASSessor S)
Requlations, 2015 (Regulations)

DUTIESAND RESPONSIBILITIESOF A SURVEYOR AND L OSS ASSESSOR

It shall be the duty of every Licensed Surveyor &nds Assessor to investigate, manage, quantifidata and deal with losses
(whether insured or not) arising from any contirgermnd report thereon to the insurer or insuredha case may be., All Licensed
Surveyors and Loss Assessors shall carry out tdeasak with competence, objectivity and professibimtegrity and strictly adhere

to the code of conductas stipulated in the Regurist

(1) Thefollowing, shall,interalia, be the duties aesponsibilities of a Surveyorand Loss Assessor:
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declaring whether he has any interest in the stsbjetter in question or whether it pertains to ahjis relatives, business
partners or through material shareholding; ExplanatFor the purpose of this clause 'relatives'|ismaan any of the
relativesas deemedin Subsection (77) of Secodtiz Companies Act, 2013%;

Bringing to the notice of the Authority, any chanigethe information or particulars furnished at tirae of issuance of
license, within a period not exceeding fifteen digs the date of occurrence of such change thaahzearing on the license
granted bythe Authority

Maintaining confidentiality and neutrality withojgopardisingthe liability of the insurer and atedfthe insured;
conductinginspectionandre-inspection ofthe projan question suffering a loss;

examining, inquiring, investigating, verifying aobecking upon the causes and the circumstancés tdgs in question
including extent ofloss, nature of ownership arsdirable interest;

conducting spotand final surveys, as and wherssacgand comment uponfranchise, excess/undesimseiiand any other
related matter;

estimating, measuring and determining the quantuhaascription of the subjectunder loss;

advising the insurer and the insured about losgmsation, loss control, security and safety meesuwherever appropriate,
to avoidfurtherlosses;

commenting onthe admissibility ofthe loss as alsservance of warranty conditions under the palicyract;
surveying and assessing the loss on behalf oféeneuimsured;

assessingliability under the contract ofinsurance

pointing outdiscrepancy, if any, in the policy wigs;

satisfying queries ofthe insured/insurer and es@es connected thereto in respect of the claisylos
recommending applicability of depreciation, peraegeatand quantum of depreciation;

giving reasonsforrepudiation of claim, in casedlaim is not covered by policy terms and condgio

taking expert opinion, whereverrequired;

commenting onsalvage andits disposal wherevessacy.

(2) A surveyororloss assessor whether appointedsoyénor insured, shall submit his report to tseiiar as expeditiously as possible,
but not later than 30 days of his appointment, witopy of the report to the insured giving his omnts on the insured's consent or
otherwise on the assessment of loss. Where, imedpecumstances of the case, either due to @siaband complicated nature, the
surveyor shall under intimation to the insured,ksae extension, in any case not exceeding six nsofindm the insurer for
submissionofhis report.

3)

(4)

()

In cases where the Survey report is pending duetecompletion of documents, the surveyor may ishaerinal Surnvey report
independently based on the available documentsamrd, giving minimum three reminders in writingthe insured.

If aninsurer, onthe receipt of a survey repard @nat it is incomplete in any respect, he slkeagjlire the surveyor under intimation to
the insured, to furnish an additional report orhsmcomplete issues. Such a request may be maithe iysurer within 15 days of
the receipt of the original survey report. Provitleat the facility of calling for an additional req by the insurer shall not be resorted
tomorethan onceinthe case ofa claim.

The surveyor on receipt of this communication shalhish an additional report within three weekstlodé date of receipt of
communicationfromtheinsurer.



